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Medical insurance for visitors




Visitor - Europeiskas
forsakring for besokare
fran utlandet

Om du fir besok fran utlandet kan det
kinnas tryggt att teckna en likekostnads-
forsikring som skyddar din gist.

Vir likekostnadsforsikring for utlindska
meborgare ticker vardkostnader upp
till € 30 000 per skadetillfille med en
sjalvrisk pa 1 000 kr per skadetillfille.

Forsakringen giller f6r utlindska medborgare som
inte uppnatt 70 ars dlder.

Den giller under lingst 365 dagar.

Forsakringen maste tecknas for hela resan och betalas
innan resan paborjats. (Resan anses paborjad nir den
forsikrade anlinder till Norden och avslutad nar den
forsikrade limnat Norden.)

Forsakringen giller dven i de 6vriga Schengen-
linderna om den forsikrade ar innehavare av ett
Schengenvisum, utfirdat av svensk utlandsmyndig-
het (ambassad eller generalkonsulat).

Om den forsakrade ej har mojlighet att paborja sin
vistelse i det omrdde som framgar av forsakringsbe-
viset kan startdatumet indras. Ett nytt startdatum kan
avtalas med Europeiska forutsatt att angiven forsak-
ringspremie ir betald innan resan/vistelsen pabdrjats.




Prislista och

forsakringsmoment for Visitor

Giller fr o m 15 juni 2006

Grundpremie dag 1 (day 1) 100 kr/SEK
Dag 2-365, per dag (day 2-365) 18 kr/SEK
Sjdlvrisk (excess) 1 000 kr/skadetillfille (claim)

Hogsta ersittningsbelopp per forsikrad och
skadetillfille. Sjilvrisk 1 000 kr/skadetillfille.

Kostnader i samband med sjukdom och olycksfall

Vérdkostnader vid akut sjukdom/olycksfall

Akut tandbehandling vid olycksfall Upp till
Resor i samband med sjukvard € 30 000 per
Hemresa/hemtransport skadetillfalle
Hemtransport av avliden
Begravning pa plats Max

25 000 kr

per claim.

Extent and maximum insurance amounts per
person and claim (SEK). Policy excess SEK 1.000

Costs in connection with illness and accident:

Medical treatment in case of acute illness and
accident

Burial in Sweden

: . Up to
Acute dental treatment in case of acute accident € g) 0.000
Journey in connection with medical care lai
h h . per claim
Journey home/home transportation
Repatriation of deceased person
Maximum

SEK 25.000




Europeiskas villkor for Visitor (Galler fr o m 15 juni, 2006)

A. Sakerhetsforeskrifter, aktsamhetskrav, for vem, var och nar forsakringen galler, be-
greppsforklaringar, sjalvrisk, forsakringsmoment och hogsta ersattningsbelopp.

Fér denna forsikring giller, angivna under respektive moment, vissa sikerhetsféreskrifter,
aktsamhetskrav, undantag och begrinsningar som vi vill att du tar del av innan du reser.
Om du inte féljer foreskrifterna kan detta medféra att ersittningen reduceras eller helt
uteblir.

A. 1 For vem, var och nar forsakringen galler
A. 1.1 Férsikringen giller for utlindska medborgare som inte uppntt 70 ars alder, pa
tillfilligt besok i Norden. Vem férsikringen giller f6r framgdr av forsikringsbeviset.

A. 1.2 Forsakringens geografiska giltighetsomrade framgar av forsékringshandlingen.
For innehavare av Schengenvisum, utfirdat av svensk utlandsmyndighet (ambassad eller
generalkonsulat), giller forsikringen i Schengenlinderna. Vad som sigs om Norden i
forsikringsvillkoren giller dven fér annat i forsikringshandlingen angivet giltighetsomréde.

A. 1.3 Forsakringen galler, om inte annat avtalats, fran begynnelsedagen och under
resa/vistelse i Norden, dock langst 12 manader, forutsatt att forsakring tecknats och
premien betalats innan resan/vistelsen paborjats. Forsikringen kan tidigast borja gilla
nir den forsikrade anlinder till Norden. Nir den forsikrade limnar Norden upphér
forsikringen att gilla, dven om forsikringstiden skulle vara lingre.

A. 1.4 Forsikringens giltighetstid framgar av forsikringshandlingen och férlings
inte automatiskt.

A. 2 Sjalvrisk: Férsikringen giller med en sjilvrisk pa 1 000 kr per skadetillfille.

A. 3 Begreppsforklaringar: Forsakrad kallas den vars intresse har forsikrats mot skada
eller pa vars person en forsikring har tecknats. Hemland ir den férsikrades ursprungs-
land for vilket den forsikrade innehar ett pass alternativt det land dir den forsikrade
var bosatt innan han/hon anlinde till Norden. Medférsikrad kallas person med vilken
forsikringstagaren gemensamt bestillt resan och som tecknat samma forsikring. Nor-
den omfattar Sverige, Norge, Danmark, Finland, Island samt Firéarna. Olycksfall ir en
kroppsskada som drabbar den forsikrade ofrivilligt genom en plotslig yttre hindelse,

d v s ett utifrin kommande vild mot kroppen. Med olycksfall jimstills kroppsskada som
uppkommit genom forfrysning, virmeslag eller solsting. Den dag sidan skada visar sig
anses vara tidpunkten for olycksfallet. Sikerhetsforeskrift ar en foreskrift om vissa be-
stimda handlingssitt eller anordningar som ir dgnade att férebygga eller begrinsa skada
eller om vissa bestimda kvalifikationer hos den forsikrade.

A. 4 Forsakringsmoment och hogsta ersattningsbelopp framgar av tabellen till vinster.

B. Blir du akut sjuk eller rakar ut for olycksfall under resan/vistelsen i Norden. Ersittning
limnas med hogst € 30 000 per skadetillfille for nddvindiga och skiliga kostnader, enligt
momenten B.1 och B.2 nedan.

B. 1.1 Vard- och behandlingskostnader Ersittning limnas for kostnader fér behorig och
ojivig lakare, sjukhusvird och for den behandling som foreskrivs, 1 allman vérd.

B. 1.2 Sakerhetsforeskrifter: For att du ska 3 ersittning méaste dina krav kunna styrkas
med intyg i original frin behérig och ojivig likare i Norden. Om kostnaderna for vard
och behandling - med undantag fér akut behandling - beriknas Sverstiga 10 000 kr ska
kostnaderna i férvig godkinnas av Euro-Alarm alternativt Europeiska, innan behand-
lingen paborjas. Kostnader ska verifieras med kvitton i original. Om du inte f6ljer fore-
skrifterna kan detta medfora att ersittningen reduceras eller helt uteblir.

B. 1.3 Begransningar: Vid akut sjukdom och olycksfall limnas ersittning fér kostnader
som avser vird och behandling inom 60 dagar frin forsta likarbesdket. Efter bedomning
av Euro-Alarms/Europeiskas likare har Europeiska ritt att pafordra att du dtervinder
till hemlandet f6r behandling. Om du inte foljer Euro-Alarms/Europeiskas likares be-
slut kan det medfora att ersittningen for dina vardkostnader minskas eller helt uteblir.

B. 2 Hjalpmedel och intyg Ersittning limnas fér kostnader och hjilpmedel som behérig
och ojivig likare foreskriver fér den akuta sjukdomens/olycksfallsskadans likning, un-
der lingst 60 dagar och for likarintyg samt andra handlingar som Europeiska behéver
{or att handligga skadan.

B. 3 Tandbehandling vid olycksfallsskada Skadas dina tinder vid ett olycksfall limnas
ersittning fér behandling som inom 60 dagar utférs av behérig och ojivig tandlikare
i Norden.

B. 3.1 Sakerhetsforeskrifter: Terapi- och kostnadsforslag ska godkinnas av Euro-Alarm
eller Europeiska innan behandlingen pabérjas. Om du inte {6ljer foreskrifterna kan detta
medfora att ersittningen reduceras eller helt uteblir.



B. 3.2 Begransningar: Skada pd tand vid tuggning eller bitning betraktas inte som
olycksfall och ersitts inte. Foreligger vid olycksfallsskada pa tand, sjukliga eller andra
for din dlder onormala férindringar, limnas endast ersittning fér den skada som kan
antas ha blivit féljden om férindringarna inte forelegat d skadan intriffade.

B. 4 Resor I samband med sjukvard Behéver du uppsoka likare/sjukhus for vard och
behandling limnas ersittning for dina kostnader f6r lokala resor i Norden. Resor med
egen bil ersitts med 1.50 kr/km.

B. 4.1 Begransningar: Ersittning limnas endast for sidana resor som avser vird och
behandling inom 60 dagar frin forsta likarbesoket. Ersittning limnas for billigast moj-
liga fardsatt med hinsyn till ditt hilsotillstind.

B. 5 Hemresa/hemtransport Ordinerar behérig ojavig likare i Norden, pa grund av
medicinska skil, hemresa vid annan tidpunkt in den planerade limnas ersittning for
merkostnaderna for hemresan. Europeiska betalar iven merkostnaderna for en nira
anhorig som tecknat samma forsikring, alternativt f6r en annan medforsakrad.
Europeiska betalar inte kostnaderna for aterresa till Norden.

B. 5.1 Sakerhetsforeskrift: Saval nodvandigheten av hemresan som fardsattet ska i for-
vig godkinnas av Euro-Alarm eller Europeiska. Om du inte féljer foreskrifterna kan
detta medféra att ersittningen reduceras eller helt uteblir.

B. 6 Hemtransport av avliden eller begravning | Sverige Avlider den férsikrade under
resa/vistelse i Norden betalar Europeiska transporten av den avlidne till hemlandet.
Europeiska betalar dven merkostnaderna for en medférsikrads hemresa. Vid dédsfall i
Norcﬁ:n kan, istillet fér hemtransport av den avlidne, ersittning limnas fér kostnader
for begravning i Norden, dock med hogst 25 000 kr.

B. 6.1 Sakerhetsforeskrift: Hemtransport alternativt begravning i Norden ska i forvig
godkinnas av Euro-Alarm eller Europeiska. Om du inte f8ljer foreskrifterna kan detta
medféra att ersittningen reduceras eller helt uteblir.

B. 7 Gemensamma begransningar och undantag till B 1 -B 6.

¢ Ersittning limnas endast for sidana kostnader som varit nodvindiga och skaliga.

* Om inte annat avtalats med Europeiska limnas ingen ersittning vid skada som drab-
bar dig under deltagande i sport, idrott, dventyr, expeditionsliknande eller annan lik-
nande riskfylld sysselsdttning som inte ir att anse som motion eller fritidssysselsitt-
ning i normal omfattning och intensitet. * Vid olycksfall under flygning limnas endast
ersittning om du varit passagerare pa nationalitetsbetecknat luftfartyg i linje- eller
chartertrafik. Till passagerare riknas endast personer ombord som inte har eller utfor
uppdrag i samband med flygningen.

Om du blir akut sjuk eller rdkar ut for olycksfall far du ingen ersittning for:

* kostnader for befintliga medicinska tillstind eller kroniska sjukdomar. Ett befint-
ligt medicinske tillstind ir ett tillstind eller en f5ljd av ett medicinskt tillstind som
innan forsikringen borjade gilla existerat, visat symptom, diagnostiserats eller vid
nagot tillfille kravt behandling, medicinering eller rdd fran likare/sjukvéirdspersonal.
Som befintligt medicinskt tillstind betraktas dven ett tillstind som den forsikrade kint
till eller rimligen bor ha kint till innan férsikringen borjade gilla, vare sig en likare
konsulterats eller inte. ® kostnader fér planerad sjukvird © kostnader for privata ope-
rationer och behandlingar och dérmcépsammanhiingandc virdkostnader © kostnader
for vistelse pa bad- eller kuranstalt och dirmed férenade resor © kostnad som ir féror-
sakad av att fartyg eller flygplan pa grund av din olycksfallsskada eller sjukdom maste
indra sin firdplan ¢ kostnad for olycksfall eller akut sjukdom, som pa ett avgorande
sitt, orsakats av alkohol, andra berusningsmedel, somnmedel eller narkotiska medel
eller av allvarlig psykisk storning ¢ kostnad som har samband med graviditet och som
uppstitt efter den 28:e veckan av graviditeten © kostnad for férebyggande hilsovard,
vaccinationer, graviditetskontroller ¢ tandbehandling som inte beror pa olycksfall ©
kostnader fororsakade av sjilvmord eller sjalvmordstorsok  hemtransport eller annan
transport foranledd enbart av din ridsla/oro {6r smittorisk * kostnad som kan ersittas
fran annat hll enligt lag, annan férfattning, konvention, férsikring eller skadestind
som du erhiller * kostnad for privat sjukvird i Norden eller kostnader som uppstétt
utanfér Norden.

I 6vrigt galler f6r denna forsikring bestimmelserna i Forsikringsavtalslagen (FAL), i
tillimpliga delar.

SKADEREGLERINGSBESTAMMELSER

Vid olycksfall eller sjukdom ska anmilan géras snarast méjligt. Du ska utan dréjsmal
anlita ojivig likare och noga félja likarens féreskrifter. Du maste limna av Europeiska
begirda upplysningar och intyg i original och lita undersoka dig av likare som Euro-
peiska anvisar. Kostnaden f6r sidan undersokning ersitts av Europeiska.

Intriffad skada anmils till: Europeiska ForsikringsAB (publ) (se adress pa baksidan).
Omedelbar assistans dygnet runt. Vid allvarligt olycks- eller sjukdomsfall kontakta
Europeiska/Euro-Alarm Tel: +46 8 454 34 34. (+ 45 7 015 25 35) Fax: + 46 8 454 34 49.



- Policy Conditions VISITOR - From June 15 th 2006

This is a translation from Swedish to English of the insurance terms and conditions
“Villkor fér Visitor”. In the event of a dispute regarding the content and interpretation
of these terms and conditions, the original Swedish wording shall always prevail.

Security directives, requirements regarding standards of care, to whom, where and
when the insurance applies, definitions, excess, sections of the insurance and maximum
compensation amounts. Certain security directives, requirements regarding standards of
care, exclusions and limitations apply to this insurance — stated in their respective sections,
which we ask you to read before your departure. If you do not comply with these directi-
ves, this may result in partial or total reduction of the amount of compensation.

A. 1 To whom, where and when the insurance applies

A.1.1 The insurance applies for foreign citizens, who are not yet 70 years of age and who
are temporarily visiting a Nordic country. Details concerning the individual to whom the
insurance applies are stated in the insurance certificate.

A.1.2 The geographical scope of the insurance is specified in the inserance certificate.
The insurance applies in the Schengen countries if the insured is holder of a Schengen
Visa issued by a Swedish Embassy or Consulate General. What is stated in these policy
conditions about the Nordic countries, also applies to each of the other geografical scopes
specified in the insurance certificate.
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was duly paid, before commencement of travel/stay in the Nordic countries. The insuran-
ce is valid when the insured arrives in a Nordic country, and terminates when the insured
departs from a Nordic country, even if the insurance term covers a longer period.

A.1.4 The period of validity of the insurance is stated in the insurance certificate, and is
not automatically extended.

A. 2 Excess: The insurance applies with an excess of SEK 1 000, per claim.

A. 3 Definitions Accident is a bodily injury, suffered involuntarily by the insured, as a result
of a sudden external event, i.e. an assault on the body from external means. Bodily injury
due to freezing, heat exhaustion, or sunstroke, also falls into the category of accident. The
date when such injury manifests itself, shall be considered to be the date of the accident.
Co-insured means the person who together with the policyholder has booked the trip and
purchased the Visitor insurance. Home country is the insured’s country of origin, from
which the insured holds a passport, alternatively, the country where the insured had his/
her fixed, permanent home before arriving in a Nordic country. Insured means the per-
son who has purchased the Visitor insurance, and who is covered under the provisions of
these policy conditions. Nordic countries comprise Sweden, Norway, Denmark, Finland,
Iceland and the Faeroe Islands. Security directives means an instruction about certain
specific ways of acting or arrangements, which are designed to prevent or limit damages,
or regarding certain specific qualifications pertaining to the insured.

A. 4 Sections of the policy and maximum compensation are specified in the table, page 3.

B. If you fall acute ill or have an accident

Whilst travelling or staying in a Nordic country, compensation is payable in a maximum
amount of € 30.000, per occurrence, for necessary and reasonable costs, as detailed under
Items B.1 and B.2 below.

B.1.1 Costs for medical care and treatment The insurance pays for charges made for treat-
ment by a legally licensed, impartial doctor, medical care in a hospital, and treatment as may
be prescribed by the doctor, which is provided through the public health system.

B. 1.2 Security directives Claims for compensation must be substantiated by means of a
medical certificate, in the original, issued by a legally licensed, impartial doctor in a Nordic
country. If costs for medical care and treatment — excluding costs for emergency medical
care - are estimated to exceed SEK 10 000, such costs are subject to prior approval by Euro-
Alarm, alternatively, by Europeiska, before commencement of treatment. Original receipts
for actual costs must be provided. If the insured does not comply with these directives, this
may result in a partial or total reduction in the amount of compensation.

B. 1.3 Limitations As regards sickness and accidental injuries, compensation is payable for
costs relating to medical care and treatment undertaken within 60 days from the date of the
first visit to a doctor. Following a decision by Euro-Alarm’s/Europeiska’s doctor, Europe-
iska reserves the right to request that you return to your home country for medical treat-
ment. If you do not comply with the instructions from Euro-Alarm’s/Europeiska’s doctor,
compensation for medical expenses may be reduced, or may be forfeited completely

B. 2 Medical aids and certification Compensation is payable for costs for aids and devices
as prescribed by a legally licensed, impartial doctor, to alleviate sickness/accidental injury
for a period of maximun 60 days, and costs for medical certificate as well as for other do-
cumentation that Europeiska may require for purposes of claims handling.

B. 3 Dental treatment in the event of accidental injury: In the event of damages to teeth
sustained in an accident, compensation is payable for dental treatment carried out within
60 days by a legally licensed, impartial dentist in a Nordic country.



B. 3.1 Security directives Recommendations for therapy and cost estimates for treatment
must be approved by Europeiska before treatment commences. If the insured does not
comply with these directives, this may result in a partial or total reduction in the amount
of compensation.

B. 3.2 Limitations Damages to a tooth as a consequence of chewing or biting, are not deemed
to be an accident, and are not compensated. If, after dental injuries resulting from an ac-
cident, there are pathological or other changes that are not normal for your age, compensa-
tion is payable only for such injury that can be assumed to be the result of the accident, as
if the changes had not existed when the injury occurred.

B. 4 Travel in conjunction with medical treatment If you are required to consult a doctor or go
to a hospital for medical care, your local travel costs in the Nordic countries will be reimbur-
sed. Travel in own car is compensated in an amount of SEK 1.50 per kilometer.

B. 4.1 Limitations: Compensation is payable only for travel in conjunction with medical care
and treatment which is undertaken within 60 days after the first visit to the doctor. Compen-
sation is payable for the least costly mode of travel in consideration of your state of health.

B. 5 Return journey to the home country In the event that a legally licensed, impartial doctor
in a Nordic country prescribes that you return to your home country, for medical reasons,
at other point in time than was originally planned by you, compensation is payable for
supplementary costs for the return journey to your home country. Europeiska will also pay
supplementary costs for a close relative who has purchased the same insurance, alternati-
vely, for one co-insured.

Europeiska will not pay for the return journey to a Nordic country.

B. 5.1 Security directives The necessity for the premature return journey to your home
country, as well as the means of transport, require the prior approval of Euro-Alarm or
Europeiska. If the insured does not comply with these directives, this may result in a partial
or total reduction in the amount of compensation.

B. 6 Repatriation of remains after death or burial in a Nordic country If the insured dies
while travelling/staying in a Nordic country, Europeiska will pay for costs incurred for
repatriation of the remains. Europeiska will also pay supplementary costs for a co-insured’s
return journey to the home country. In the event of death in a Nordic country, instead of
repatriation of the remains of the deceased, compensation may be paid for costs for burial
in a Nordic country, however, at a maximum SEK 25 000.

B. 6.1 Security directives Repatriation, alternatively burial in a Nordic country, requires
the prior approval of Euro-Alarm or Europeiska. If the insured does not comply with these
directives, this may result in a partial or total reduction in the amount of compensation.

B. 7 Common limitations and exclusions for items B.1 and B.2 « Compensation is payable
only for such costs that were necessary and reasonable. ® Unless otherwise agreed, com-
pensation is not payable in the event of an accident as a consequence of your participation
in mountaineering, hang-gliding, parachuting, or other hazardous occupation, or otherwise
participation in professional physical work or athletics competitions or training for such
purpose. * In the event of an accident during a flight, compensation is payable only if you
have been a passenger in an aircraft which flies under a national symbol, in regular or char-
ter traffic. Passengers are considered to be only such persons on board the aircraft who do
not have, or who do not perform, a function or task connected with the flight.

In the event of acute sickness or an accident compensation is not payable for: ¢ costs in
respect of pre-existing conditions or chronic medical conditions. A pre-existing condition
is any medical condition or related condition that existed, or that ever required treatment,
medication or advice from a medical doctor or medical practitioner, or that was diagnosed,
or that the insured knew about or should reasonably have known existed whether or not
a doctor had been consulted, or for which the symptoms first appeared, prior to the com-
mencement date of the insurance. ® costs for planned medical treatment ¢ costs for private
surgery, and medical treatment connected therewith © costs for visits at public bath or spa
establishment, and travel connected therewith ¢ costs incurred by vessel or aircraft because
it was necessary to change the itinerary/ flight plan, by reason of your accidental injury or
sickness ® costs due to accident or sickness caused due to serious mental disorder, abuse of
alcohol, other intoxicants, barbiturates, narcotics or drugs * costs connected with pregnan-
cy, after the 28th week of pregnancy © costs for preventive health care measures, pregnancy
checkups ¢ dental treatment that is not due to accidental injury © costs for transport to the
home country, or other transport costs stemming exclusively from your anxiety/fear of risk
of exposure to infection ® costs that can be compensated from other sources in accordance
with the law, statutes, conventions, insurance or claim for damages * costs for private medi-
cal care in a Nordic country * costs that have been incurred outside the Nordic countries.

In all other respects, the provisions of the Insurance Contracts Act (Forsikringsavtalslagen
- FAL) shall apply in their relevant parts for this policy.

Rules governing claims handling: In the event of the occurrence of an accident or sickness,
notification shall be made without delay. You should immediately consult a legally licen-
sed, impartial doctor and should subsequently comply with the doctor’s instructions and
recommendations. You must submit to Europeiska such information, original certificates
and receipts as may be requested by Europeiska, and shall undergo a medical examination
by a doctor assigned by Europeiska. The costs for such medical examination will be borne
by Europeiska.

Claims for damages shall be sent to: Europeiska (see address on the back cover of the fol-
der) Immediate 24-hour emergency assistance. In the event of serious accidents or sickness,
contact Europeiska Phone; +46-8-454 34 34 (+ 45 8 015 25 35), Fax: +46-8-454 34 49.



Stockholm Water Prize Founder

Europeiska Forsikringsaktiebolaget (publ.)
Allén 6 A, Sundbyberg. Box 1, SE-172 13 Sundbyberg,
Tel: +46-(0)770-456 900, Fax: +46-(0)8-20 14 84 Org. nr: 502005-5447.
Styrelsens site: Sundbyberg. Internet: www.europeiska.se

For all behandling av personuppgifter tillimpas personuppgiftslagen, PuL.
Vi anvinder oss av den senaste registreringstekniken for att kunna administrera
forsakringen och tillgodose dina 6nskemél som kund. For information om person-
uppgifter eller begiran om rittelse kontakta Europeiskas personuppgiftsombud.

6090-£9C¢



